Table 19-1: Pikitup SDBIP 2018/19

PROGRAMME 1: INTEGRATED WASTE MANAGEMENT, WASTE PREVEENTION AND WASTE MINIMISATION
1.1.1. Wast | Preserving Tonnes of Qutcome N/A Percentage 1. Tons of 48 978 Tons 50 000 10,000 15,000 20,000 15,000 65000 Tons | 70000 Tons Number of loads of
e diverted our municipal waste diverted | green waste of areen of green of green green wasle
from resources for | solid waste from landfill diverted waste diverted waste waste diverted | collected. Tonnages
landfills future diverted diverted are calculated based
through generations ! from landfills on best industry
reduction, per capita practice (National
reuse, Waste Information
recycling System) to convert
and volume to tonhage
recovery 2. Tons of 62 032 Tons 40000 10,000 12,000 13,000 15,000 55000 Tons | 60000 Tons Number of loads of
builder's of builder's of builder's of builder's crushed builders’
rubble rubble rubble rubble rubble stockpiled for
diverted diverted diverted diverted use as cover and
access road
maintenance.
Tonnages arg
caloulated based on
best industry practice
{National Waste
Information System)
to convert volume to
tonnage
3. Tonsofdry | 38296 Tons 40 000 10,000 12,000 14,000 14,000 55000 Tons 60000 Tons | Tonnage data sheets
waste diverted | of dry waste of dry waste of dry wasle from Recycling
through diverted diverted diverted SMMEs of tonnages
Pikitup through through through of dry recyclables
interventions Pikitup Pikitup Pikitup sold fo buyers
(paper, interventions interventions | interventions
plastic, glass,
cans}
Preserving Tonnes of Qutcome NIA Tonnes of 4. Tonnes of 1425763 Tobe Not to Net to Not to Tobe Nottoexceed | Nottoexceed | Landfill weighbridge
our municipal municipal waste tons disposed | determined exceed 329 | exceed 310 | exceed 282 | determined | thefonnages | thetionnages data
resources for | solid waste solid waste disposed at atthe landfill | atthe end of 863 tons (003 tons 543 tons at the end of waste of waste
future sent fo sent to landfill tha landfil} sites 4th Quarter of 4th disposed in disposed in
generations landfill per per capita sites 2017118 Quarter the previous the previous
capita (New KP1} 21718 | financial year, | financial year,
(New KPI} despite the despite the
City City
population population
growth growth
121, Preserving N/A N/A N/A N/A 5. Numberof | O garden sites 6 2 2 3 3 10 garden 10 garden Completion certificate
Conversion our garden sites upgraded sites sites
of garden | resources for upgraded to upgraded upgraded
sites into future Integrated
Integrated | generations Waste
Waste Management !
Manageme Facilities i
nt Facilities !
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123. Preserving 8. % landfill 94.84% 85% landfill 95% landfill | 95% landfill 95% landfill Independent
Upgrade our compliance to | landfill compliance compliance | complianceto | complianceto | Environmental Audit
landfill sites | resources for GDARD compliance to | to GDARD to GDARD | GDARD GDARD Report
fo comply future regulations GDARD regulations regulations | regulations regulations
and to generations and permit regulations and permit and permit | and permit and permit
extend conditions as | and permit conditions as conditions | conditions as | conditions as
landfill issued by condilions as | issued by as issued issued by issued by
airspace DEA and issued by DEA and by DEA DEA and DEA and

DWAF, DEA and DWAF and DWAF | DWAF DWAF

related to: DWAF

Robinson

Deep

Ennerdale

Landfill Site

Goudkoppies

Landfill Site

Marie Louise

Landfill Site

—_— PROGRAME 2: REALISATION OF YALUE THROUGH 1 .

21.2. Ensure pro- N/A Output Number of Number of 7. Number 5395 1718 1000 1000 5000 5000 (EPWP) EPWP
Commiunity poor job Expanded individual individuals (EPWF) opportunities Employment
Cleaning development opportunities | Public Works | provided with | provided with opportunities created confract

Programme that created Programmes Expanded EPWP work created
(EPWP & addresses though (EPWF) Public Works | opportunities
CWP) inequality Expanded opportunities | Programmes

and poverty Public Works created (EPWP) wark

and provides Programme opportunities

meaningful (EPWP)

redress.
) PROGRANIE 3: EFFECTIVE AMD EFFICIENT WASTE SERVICES
3.1 Regular Create a Percentage Outcome Numberand | Numberand | 8. Numberof New KPI 864 185 as Number of Numberof | Numberof | Number of Number of Number of Refuse Collection
domestic culture of of percentage percentage | service points at 3rd service service service sefvice service points | service points Rounds (RCR)
wasle enhanced households {%) of formal | (%) of formal receiving quarter points paints points points recelving recaiving Completed

collection service with basic households households weekly waste receiving receiving receiving receiving | weekly waste | weekly waste

delivery with refuse with access | with access to removal weekly waste weekly weekly waekly removal removal

pride removal to refuse refuse services removal wasle waste waste services services
services or removal removal services in removal removal removal
better Land servicesin | servicesin | servicesin
Information Land Land Land
System (LIS) | Information | Information | Information
System System System
{LIS) (LIS} {LIS)
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312 Create a Percentage Numberand | Percentage of | 9. Number of Service trip sheet
Cleaning of culture of of known percentage all City proclaimed
Informal enhanced informal (%) of proclaimed informal
Settlements service seftlements informal informal settlements
delivery with receiving settlements settlement with access to
pride integrated with access households integrated
waste to refuse provided with waste
handling removal integrated management
services waste services
management
services
3.1.3.City Create a N/A Output IN/A N/A 10. Improved New KPI 0 Level 2 city Level 2 Level 2 Level 2 Level 1 Level 1 Photometric evidence
cleanliness culture of city cleanliness | cleanliness | cleanliness | cleanliness | cleanliness cleanliness
Level enhanced cleanliness level in level in level in level in level in level in
service levels in targeted targeied targeted targeted targeted targeted areas
delivery with targeted areas areas city- areas city- | areas city- | areas city- areas city- city-wide
pride city-wide wide wide wide wide wide
KRR Create a N/A N/A N/A N/A 11. Number of New KP! Eradicate 50 54 53 50 30% of illegal | 20% of illegal | Photometric evidence
Eradication culture of illegal 10% of 2 dumping dumping spots | /GIS co-ordinates
of lllegal enhanced dumping 066 known spols to be tobe
Dumping service spots spots. eradicated eradicated
Spots delivery with eradicated Baseline as
pride at end of 3rd
Quarter =
114
_ : PROGRAMME 4:; PARTNERSHIP AND ST DET h;,lﬂl‘]tjl'.\?EMEﬂT )
41.1. Create a City N/A N/A N/A Bi-annual 12. New KPI NIA N/A N/A NfA NA Annual Annual Impact Annual Impact
Consumer | that responds customer Stakeholder & Impact Assessment Assessment Survey
Behavioural | to the needs satisfaction Behavioural Assessment Survey Results
Change of citizens, survey and Change Survey Results
customers quality of life Impact Results
and survey Assessment
stakeholders
PROGRAMME 5: BUILDING AN EFFICIENT, EFFECTIVE AND VIABLE WASTE MANAGEMENT COMPANY
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70% - 75%

95% - 100%

51.1. Enhancing Percentage 13. % 67% collection
Commercial | our financial collection of | collection from rate from
Revenue | sustainability revenue in Pikitup's Pikitup's
Collection respect to commercial commercial
service customers customers
billings
5.1.2.Capita | Enhancing | Expenditure Qutcome N/A Percentage 14. % Capital | 55% Capital | Spend 100%
| Budget our financial of Capital spend of Budget spent | Budget spent of the
Expenditure | sustainability Budget capital budget adjusted
budget
5.1.3. Enhancing N/A Outcome Number, Percentage 15. % BEE 98% BEE 75% BEE
Procureme | our financial value and procurement spend spend spend
ntspenton | sustainability percentage spend on
BEE and of goods and SMMEs
Women SErvices
owned procured
companies from local
as a % of suppliers
fotal
pracuremen
t Number, New 16. % women | 67% Women | 25% Women
Value and owned owned owned
percentage companies companies companies
(%) of
contracts
awarded fo
designated
groups
(women,
people with
disabilities,
youth and
historically
disadvantage
d individuals)
N/A Qutcome Number, Percentage 17. % SMME 0 New KPI
value and procurement procurement
percentage spend on spend
of geods and SMMEs
Services
procured
from local
suppliers

80% - 85% 80%-85% | 80%-85% | 80%-85% 90-95% SAP Report
collection collection collection collection | collection rate | collection rate
rate from rate from rate from rate from | from Pikitup's | from Pikitup's
Pikitup's Pikitup's Pikitup's Pikitup's commercial commercial
commercial | commercial | commercial | commercial customers customers
customers customers customers | customers
10% Capital | 30% Capital 70% 95% 95% Capital 85% Capital SAP Report
Budget spent Budget Capital Capital Budget spent | Budget spent
spent Budget Budget
spent spent
75% BEE 75% BEE 75% BEE 75% BEE 75% BEE 75% BEE BEE Certificates of
spend spend spend spend spand spend Awarded Bidders
25% Women 25% 25% 25% 25% Women | 25% Women BEE Certificates of
owned Women Women Woamen owned owned Awarded Bidders
companies owned owned owned companies companies
companies | companies | companies
5% of SMME 5% of 5% of 5% of 5% of SMME | 5% of SMME BEE Certificates of
procurement SMME SMME SMME procurement | procurement Awarded Bidders
spend procuremen | procureme | procureme spend spend
t spend nt spend nt spend

Pikitup 2018/19 Business Plan

o TR s e e BT e

e i« s MY eaa v



5.1.4.Ensur

nhancing

Audit

Audit Opinion

QOutcome Audit opinion 18. Audit Ungualified Unqualified
e sound our financial Opinion opinion Audit opinion Audit
financial sustainability obtained from | obtained from
state of Auditor Augditor
company General (AG) | General (AG)
related to with findings
all aspects
5.2.1.Query | Create a City N/A Cutcome Numberand | Numberand | 19.% Queries 82.16% 80% - 85%
Resolution | that responds percentage percentage Received queries queries
to the needs (%} of (%) of Resolvedin7 | resolvedin7 resofved
of citizens, community community days days within 7 days
customers complaints complaints
and receivedand | received and
stakeholders resolved resolved
(excluding {excluding
petitions). petitions),
53.1. Create a N/A N/A N/A NfA 20. Number of | 137 quarerly | 4 quartedy
Compliance | culture of SHE audits SHE audits SHE audits
to the enhanced completed complsted conducted
integrated service quarterly per per site
SHE delivery with site
System pride and
(ISO 14001 dignity
and
OHSAS
18001)
532 Create a N/A N/A N/A N/A 21, Reduction | 0.04 Disabling | 2.5 Disabling
Reduced culture of in Disabling Injury Injury
number of enhanced Injury Frequency Frequency
accidents service Frequency Rate Ratio Rate Ratio
delivery with Rate Ratio {DIFR) (DIFR}
pride and (DIFR}
dignity

e

e
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Clean Audit | Clean Audit Clean Audit AG Final Report
opinion opinion opinion
obtained | obtainedfrom | obtained from
from Auditor Auditor
Auditor General (AG) | General (AG)
General
(AG)
90%-95% | 90%-95% | 90%-95% | 90%-95% | 95%-100% | 100% queries SAP Report
queries queries queries queries queries received
received received received received received resolved in 5
tesolvedin5 | resolvedin | resolvedin | resolvedin | resolvedin5 days
days 5 days 5 days 5 days days
1 quarterly 1 quarterly | 1quartery | 1 quartery 4 quarterly 4 quarterly SHE Audits
SHE audits | SHE audits | SHE audits | SHE audits | SHE audits SHE audits
conducted completed | completed | compleled conducted conducted per
per site per site site
2.5 Disabling 25 25 2.5 2.5Disabling | 2.5 Disabling DIFR Cafculation
Injury Disabling Disabling Disabling Injury Injury
Frequency Injury Injury Injury Frequency Frequency
Rate Ratio Frequency | Frequency | Frequency Rate Ratio Rate Ratio
{DIFR) Rate Ralio | Rate Ratio | Rate Ratio (DIFR) {DIFR}
{DIFR) {DIFR) (DIFR)
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